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Your Guide to
Choosing a New

Central Heating System



What our customers say:

About E J Wheldon Plumbing & Heating:

E J Wheldon fitted our new heating system when we moved 
house. The quality of the work is excellent, they were extremely 
prompt and worked quickly. I would highly recommend. 
JoW-114

I contacted Elliott in the hope of arranging my annual 
boiler service for the next few weeks and to my surprise 
he was able to visit the following day. He was friendly, 
informative and carried out the service without issue, 
would highly recommend and will definitely be using again 
next year when the boiler is due for its annual service.
RodgerL-38

carried out by Elliott. I would definitely recommend him.
LceM

E J Wheldon Plumbing & Heating

I would like to introduce you to my business which specialises in all heating, 
plumbing and maintenance work. I am based in Northampton and cover the 
East Midlands and the surrounding areas. I am qualified and have worked with 
my family business which was established 40 years ago. I have over 15 years’ 
experience working for both domestic and commercial establishments. I pride 
myself in offering prompt and reliable services. All my work is completed to the 
highest standard at a competitive price and comes with a 2-year guarantee as 
standard.

Visit my website @ https://www.ejwheldon.co.uk for more information. 



 Available in 30kw and  
35kw models

 5 to 10 year manufacture 
parts and labour warranty

 Leading combi boiler
 A rated

 7 to 10 years manufacture 
parts and labour warranty

 Manufactured in the UK
 Priority breakdown line
 German engineering

 
 50 year innovation
 7 to 10 years manufacture 

parts and labour warranty
 Easy to fit

 Manufactured in the UK
 5 to 7 years manufacture parts 

and labour warranty
 Which best buy

 Rear Flue Option
 
 7 to 15 year manufacture 

parts and labour warranty
 Easy maintenance
 
 A-rated

The first step is figuring out what boiler is going to work best for you, with so 
much choice out there this handy guide should help making that choice a 
little easier.

Our summary Your Choice

E N E R G Y

U LT IM AT E

Choosing Your Boiler
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Mains Water

Mains Water

What type of system do I need?

Combination Boiler

Conventional Boiler

Here’s a handy guide to the type of system you may already have or 
which may be a better replacement for the system you’re currently using.

Combination, or ‘Combi’, boilers, are the most popular type 
of boiler in the UK as they can be an extremely economical 
option, only heating the water you use.

Pros:
t Unlimited hot water ‘on tap’ as it heats water straight from 

the mains.
t Save space as you don’t need a cold water tank or hot 

water cylinder, perfect for a smaller house or flat.
t Usually quicker to install because there are fewer boiler 

parts than other heating systems.
Cons:
t Using more than one tap at a time can reduce the flow of 

hot water, though this also depends on the strength of your 
mains water pressure.

t Your water can take a few seconds to heat up.

Conventional, regular, heat-only boilers, whatever you choose 
to call it this system works by sending hot water to your radiators 
and a hot water cylinder.

Pros:
t You can use lots of taps at the same time, without the flow 

of water getting weaker.
t You can have an electrical immersion heater fitted to your 

hot water cylinder to give you a back-up, just in case your 
boiler breaks down.

t They’re great for larger homes with more than one bathroom.
Cons:
t You need space for a hot water cylinder and cold water 

tank which is usually put in the lo .
t You need to plan when you want hot water, programming 

your boiler heat the water in the cylinder, so you have hot 
water when you need it.

t You only have as much hot water as your cylinder can hold. 
So if it runs out you’ll need to wait for it to heat up again.

E J Wheldon Plumbing & Heating



Included in your installation

Powerflush
This is a cleaning process to clear the build 
up of rust and other debris which can build 
up in your pipes and radiators. This metallic 

of your heating system, causing cold spots in 

Water Test Kit & Chemical Inhibitor
By testing your water we’ll get an accurate 
understanding of your water quality 
helping us protect you against limescale 
and corrosion, two of the main culprits of 
system issues and breakdown.

Magnetic Filter
A magnetic central heating filter is 
installed onto the pipework of your boiler 
and filters the debris by using the magnet 
to attract sludge removing it from your 

you money.

Limescale Reducer
This is fitted to the cold water mains and 
reduces the risk of a build up of limescale 
inside your boiler.

. .c .uk

Carbon Monoxide Tester 
For peace of mind, we t and install a 
Carbon Monoxide tester with every
new installation carried out.



Wireless Heating Controls

Smart heating systems allow you to control your home from 
anywhere in the world, here’s a sample of what we o er.

MiGo
t�5IF�personal heating assistant
t�Wi-Fi thermostat and easy-to-use app
t�.BOBHF�IFBUJOH�BOE�Iot water from anywhere
t�Reduces energy consumption, saves money
t�*Oternet weather compensation
t�FBUS communication

Climapro 2 RF Control 
t�(Mow-worm’s most innovative wireless programmable room thermostat
t�Capable of room and weather compensation 
t�5wo channel wireless programmable room thermostat
t�Backlit display provides advanced user control and functionality
t���years standard warranty

Climapro 1 control
t�Available wireless and wired
t�"OOVBM�service reminder function
t�"Vtomatic update for summer and winter
t�4JNQMF�BOE�EJscreet
t Weather compensation ability (when used with optional outdoor sensor)

Climastat Room Thermostat
t�Easy to use
t�&YUra low voltage
t�4JNQMF���EJscreet connection

Nest Thermostat
5IF�/FTU�LFBSOJOH�5IFSNostat programmes itself 
and automatically helps save energy when you’re 
away. Control it from anywhere using your phone, 
tablet or computer. 
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With so many plumbing businesses to choose from how do 
you know who’s going to be right for you? Our competitor 
analysis should help you make the best decision for you.

One Man Band Larger 
Corporation EJ Wheldon

Dedicated Support Staff No Yes Yes

Full Chemical Powerflush ? ? Yes

Magnetic Filter Yes Yes Yes

Limescale Reducer No Yes Yes

Powerflush Independent Analysis (inc. Certificate) No No Yes

Chemical Inhibitor Treatment Yes Yes Yes

Certified Electrician Yes Yes Yes

System Installation Yes Yes Yes

Making good of Flue Internal & External (solid wall only) ? ? Yes

Customer Property Protection ? Yes Yes

Professional Waste Removal Service ? Yes Yes

Gas Safe Registration & Certificate Yes Yes Yes

Warranty Registration No Yes Yes

10 Year Manufacturer’s Warranty No No Yes

10 Years Peace of Mind No No Yes

Finance Option Available No Yes Yes

Example Price £2,500 * £3,200 * £2,600

*Competitor prices are estimates only and are provided to illustrate  
  the di erence in cost between our service and our competitors’.

Competitor Analysis

��������������t��XXX.FKXIFMEPO.cP.uk



Price Match Guarantee

OAP Discount

10 %
OFF

E J Wheldon Plumbing & Heating

We want to ensure you
get the best services and

the best prices, which is why
we are offering to match any

genuines like-for-like quotation

We also offer a 
10% OAP discount 



Quotation

Boiler

Flue

System Installation

Making good of flue internal & external (Solid wall only)

Magnetic Filter

Scale Reducer

Full System Powerflush

Water Test Kit (inc. Certificate)

Wireless Controller

Certified Electrician

Pipework & Fittings

Customer Property Protection

Gas Safe & Warranty Registration

Warranty No. of Years

Professional Waste Removal Service

Price:

Surveyed by:

Date:

. .c .uk

Carbon Monoxide Tester

Dedicated Support Sta

New Installations carried out are guaranteed for 5 years as standard. *This covers new pipework and ttings. Gas Safe
and Building Regulation Certi cates are supplied on completion of the job.



What Happens Next?

 

E J Wheldon Plumbing & Heating

After Sales
Service

We install
your Boiler

You choose an
installation date

You accept 
our quote

Once you are happy with your quote and you wish to proceed,
call Elliott on 07969 157520, or e-mail elliott@ejwheldon.co.uk

If you have any further questions, do not hestitate to get in touch
and we can adjust your quote if required, so it’s perfect for you.

Choose a date which is convenient for you. 
Depending on our current schedule, we can often begin

installing your new system, in as little as 48 hours. 

We will turn up on the date agreed and install your system.
Depending on the complexity of the install, the length of time

needed will be estimated for you, prior to starting the job. 

Once your new system is installed, we will give you a demonstration
and explain how to use all it’s features, ensuring you are fully

comfortable with it before we leave your premises.

We also offer a 10 year peace of mind guarantee including
warranty, servicing and we are always at the end of the phone

to answer any questions you may have.



Boiler Service Options

* Spread the cost over 12 months
* Nothing to pay when service is due
* Reminder 1 month prior to service due date
* Automated annual service plan

Pay Monthly Plan

£6 per month
(equivalent to £72 per year)

* Phone and Book a Service Visit
* Payment by Cash, Card or Bank Transfer
* Reminder 1 month prior to service due date
* Same Professional Service Offered

Pay on the Day Plan

£75 inc vat
(pay on the day price)

* Peace of Mind for 10 Years
* Convenient Up-Front payment
* Reminder 1 month prior to service due date
* Automated annual service plan

Peace of Mind Plan

(equivalent to £55 per year)
£550 inc vat

EJ Wheldon offer a safe Direct Debit facility with GoCardless
as well as accepting Card, Cash and Bank Transfers. 



Contact Us
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EJWheldonPlumbingAndHeating

ElliottWheldon

ejwheldonplumbingandheating

If you have any questions regarding the information contained within this 
booklet, or want to discuss the choices you have made, please do not hesitate 
to contact us. 

Contact Elliott Wheldon

Telephone: 07969 157520

eMail: elliott@ejwheldon.co.uk


